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NAMI STATEMENT ON THE PATIENTS' BILL OF RIGHTS ACT OF 1998 ‘

‘I'ic nation's leading natlonal organization representing people with seriouns brain disorders and thicir A 1
families today joined forecs today with & broad-based coalition ef groups representing health ¢are
consunicts in support of comprehensive conxumer profection legislation for people enrolled in
managed care plans. The National Alliance for the Menfally NI (NAM]) is pleased to be able to
support cfforts in Coagress ta make health plans more accountable (o the needs of peopic living with
braiu diverdsrs snch as schizophrenis, bipolar disorder (manic-depressive illncss), major depression,
obsossive-compulsive disorder, and sovors anxiety disarders.

v The shift toward manaped care is now having & profound impart on aceesy Lo treatment for scvere

. mental Hinesses. For millions of peapls living with these illnesses apd their families, managed tarc
has made it harder for them to get the treatmeat they need, including hospitalization, new sdvanced
medications aud outparient scrvices. (n addition, managed care Is also restricting the ability of
familics and consumers to get the information they need about the benelits in their health plan and
(helr right te appeal denials of care, A o«

The Patients’ Bill of Rights Act of 1998 is an Impertant step forward for NAML'S 172,000 members.
'I'lie bill cstablishes minimum standards for health plans in the arcas of accesx to prescriptions drugs
and clinical trials for new treatments for serious brain disarders such ay schizopbrenia, bipolar
disorder and major depression. This legislation, introduced today by Scnators Tom Daschle (D-SD)
and Edward M. Kennedy (D-MA) and Representatives Richard Gephardt (D-MQ) and John D,
Dingell (D-MT), would cstablish now standards for fnternal and external gricvanee procedures for
adverse treatment docisions, and sat up state “ombudsraan® programs to sssist vulnerable
populations in dealing with the ever-growing comploxity of our nation’s health care system.

NAMI supports these eflorts and urges the Congress to move forward on managed care consumer
proteciion legislation in 1998. Without minimum standards for the managed carc industry. more
ani more consumers and familics are likely to slip through the eracks of onr health care system.
People with scrious brain disorders and their families are especially vulnerable in private scetor
managed care plans that seck first to satisty the faterests of corparate profits and sharcholders.
Enforccable staudards are critical to ensuring that treatmont decisions are made by consumers,
family members snd their doctors on tho basis of medical need, rather than on & health plan's

' financial bottom line,

NAMI Jooks forward (o continning our work with Congress (e further these objectives, We beliove
that every American, reiardless of their {llness, should be ruaranteed equal health care protections
under law.

o«
With mere than 172,000 members, NAMI ix the nation's lending gressroots erganiestion xelely dedicated
to improwing the livos of persons with severe mental llinesses Including schizaphrenia, bipolar disorder
(manic-depressive iliness). major depresvion, sbyessive-compulsive disordcr, and anxiery disorders.
NAMT's efforts focus on suppert 1o persons with scrious brain disorders and fo their families; advocacy
Jor nondiscriminatory and eywitable federnl, state, and private-secter policies; research into the causcs,
sympioms and treatment for brain diserders; and educasion to climinetc the pervasive stipma
surrounding severe mental ilinexs. NAMI has more than 1,140 state and lacel affilintes in all 50 states,
the Disrrict of Columébia, Pucrto Rico, and Canade.

NATIONAY. ALLIANCE POR THE MENTALLY LI

200 N, Ciasx Rn., SuUtTe 1015 « Anuavoront, VA 22203-3754
903-5§24.7600 « FAX 703-524-9094
hipleraw.nami.org




